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Tensions

• Within one node of the 

CHAT model 

• Between two different 

nodes 

• Between old and new

• Between nearby 

activities
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Portfolio Case Study

• Investment portfolios

• Artist’s portfolios

• Teaching portfolios



VendorBuilt College



Exploring the student experience





• Very busy

• Use MySpace and 

Facebook for fun and for 

socializing

• See themselves as 

creative individuals

• Most are very proficient 

with word processing 

software 

Notes about the students



• CommercialFolio

use required

• Faculty provided a 

template

• Specific content 

requirements –

archiving projects 

from courses

• Required a matrix 

of artifacts

Notes regarding 

VendorBuilt
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Applying CHAT to testing

• Introducing a new metric

• Introducing a new tool

• Persuasive descriptions of failure

• Gathering requirements

• Analyzing failing projects
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